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How to Pull the Status Change (Entering) Report in SupportLink 

 

 

1. Log into SupportLink 

 

2. Click on the Reports tab 

 

 
 

 

3. Follow these steps: 

 

a) Under “Choose Your Report,” select the Status 

Change (Entering) report 

 

b) Choose your Date Range 

 

c) Choose the Publisher IDN (PID) you’d like to 

access 

 

d) Click “Create Report.” *If you prefer a .csv 

version, check “Export to CSV”, then click “Create 

Report”. 
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4. Understand the Status Columns: 

• Current = status at the time of the report (real-time status) 

• Exiting = status they left from on that date 

• Account Status = status they changed to on that date 

 

For example, if on 1/1, a customer went from active to suspended and then closed, you 

would see the following as the account status on 1/1: 

 

Current = Closed 
Exiting = Active 
Account Status = Suspend 

 

 
 

 

5. Click on the Customer ID to access the customer’s account, including their phone 

number and/or email for follow-up. 
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